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WHO ARE WE?

We are an independent, voluntary
organisation. We help people who are
suffering from the effects of substance
misuse.

These substances may be:

. Drugs - prescription or illegal
. Solvents
. Aerosols

This misuse may be bsither their own use,
or because someone they are close to (spouse,
family member, friend) is using drugs.

We can assist those who want to reduce and/
or terminate their substance misuse; maintain
their rehabilitation; and help with relapse
problems.

Our aim is to limit the effects of substance
misuse on individuals, families and the
community, by providing a range of services
and activities.

WHO DO WE HELP?

Anyone who is in need of information,

advice, support or Counselling for

themselves, a family member, relative or
friend. It does not matter how old you are,
whether you are still at school or retired, what
occupation or lifestyle you have, whether you
are male or female, married or not.

The service is open ®veryone, isfree, and
confidential.

WHAT DO WE OFFER?
i) Information
ii) Advice

iii) Counselling
Iv) Support
WHAT IS COUNSELLING?

One definition of Counselling is “a purposeful
relationship in which one person helps
another to help himself or herself”. Because
people are individuals they have different
capabilities for dealing with difficulties.
Counselling is geared to meet these different
individual needs.

The Counsellor is a professional trained to
help people address substance misuse related
problems. He or she will be sympathetic and
understanding but will take an objective view
of the situation.

HOW DO WE OPERATE?

We operate from discreet, but easily
accessible premises at 6 Bridge Street Wynd,
in Kirkwall. The atmosphere is relaxed,
friendly and informal. Counselling is carried
out on aone-to-one basis and is confidential.
There are only two people in the room: you
and the Counsellor. There is no one else
present unless you choose to bring someone
else along with you.

You may contact us by phone, to make an
appointment or speak to a Counsellor, or just
drop-in to the Centre.

Outside of office hours, there is an answer-
phone service - you may wish to leave a
phone number or an address at which you can
be contacted. Appointments can also be
arranged for evenings and weekends. In
exceptional circumstances a Counsellor may
visit you at home.

Remember the servicefisee and
confidential.

SUBSTANCE MISUSE

Substances must be treated with respect. The
misuse of substances can lead to wide ranging
problems and considerable difficulties in
various areas of our lives: relationships with
family and friends, employment, finances,
health (physical and psychological) and
involvement with the law, amongst others.
Even small infrequent amounts of substance
use affects the behaviour of individuals to
some extent.

Most people who develop a substance misuse
problem would previously have considered
themselves to be only a ‘recreational user’.
The question is: what caused the change?

Substance abuse/misuse problems can occur
for a variety of reasons. It's not only a matter
of theamount ortype of substance used, but
of how, why andwher e substances are used,
and the company they are used in.
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